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User’s workbench setting up  
1.1. Introduction  
User’s workbench setting up consists in necessary system utilities setting up, which takes maximum 
3-5 minutes.  
1.2. Minimum system requirements to PC  
 
• Windows 2000 + Service Pack 4  
 
• Windows Server 2003 + Service Pack 1  
 
• Windows XP + Service Pack 2  
 
• Windows Vista + Service Pack 1  
 
• Windows 7 + Service Pack 1  
 
 
•Internet Explorer IE 7.0 or higher  
 
• Java(TM)6 Update 15  
 
• Adobe Acrobat 7.0 Professional (for rolling out of reports with bank mark)  
 
ATTENTION!  
Don’t connect token during installing!  
For correct work the following is required:  
 
• Right given to user to run Internet Explorer 7 or 8  
 
• Right given to user to run java  
 
• Right to use Java Plug-in in  Internet Explorer  
 
• Access to c:\Program Files\GammaTech\TumarCSP\lib catalogue reading  
 
To check out the compliance of your PC with minimal system requirements the following steps shall 
be made: 

Click  sign on desktop with RMB. Then select “Properties” option. 
 

 
You may see system properties of your computer in opened “System properties” window.  



 
 

To check out the version of installed IE:  

Click  sign. Browser will be run. Then go to “Information” tab, “About program” link. 

 
 
You may see the IE version number (IE shall not be under version 7.0). 
 



 
 
To check out the version of installed version of Java:  
Click «Start-Setting-Control panel».  
 

 
 
“Control panel” with list of options will be opened, select “Program installation and uninstallation” 
option.  



 
 
Find «Java(TM)6» program and check out the version thereof. 

 
 
1.3. Java installation  
If installed version is under Update 15, you have to install revised version of the program which is 
located on bank site http://bta.kz/ru/corp/btaonline/ 
If Java is not installed on your computer, you have to install it.  
To install Java run  http://bta.kz/ru/corp/btaonline/ link  and upload Java. Unpack file and upload 
installing.   
To install press «Install» button. 
 

http://bta.kz/ru/corp/btaonline/


 
 
Setup process will be loaded. 

 
 
After the setup finished press “Close”.  
 



 
 
1.4. Information cryptoprotection utilities setup.  
Whatever the version of “Tumar” which is set on your computer you have to upload «Tumar 
CSP+JSE» information cryptoprotection utility using http://bta.kz/ru/corp/btaonline/  link and install 
this program, but first uninstall the previous version. If «Tumar» hadn’t been installed on your 
computer install it. You may uninstall the previous version next way: 
Click “Start-Programs- GammaTech – TumarCSPv.4-Delete TumarCSP”. 
 

 
 
Uninstallation process will be loaded, after this process is finished restart your computer. Then load 
the process of installation of new version. 
 
Open uploaded file. 

 



 
Unpack this file and start setup by clicking the icon.  

 
“Tumar installation wizard” will be loaded. Press “Next” to continue installation.  
 

 
 
In license agreement widow select “I agree…” and press “Next”.  
 

 
 
Installation wizard will show where the program files will be saved and the place of the program 
startup.  
 



 
 
Setup process will be started. 
 

 
 
After setup is finished press “Finish” button.  
 



 
 
Connect token, “New device installation wizard” window will appear, press “Next” 
button. 
 

 
 
Set the cursor in “Browse proper driver for installation (recommended)” field or “Automatically” (in 
case of other settings of your computer) and press “Next” button.  



 
 
 
 
Then “Driver is not tested for consistency with this device” sign will appear, press “Continue 
anyway”.  
After installation is finished press “Ready”.  
Go to «Start-Programs-GammaTech- Tumar CSP v.4». 
 

 
 
«Tumar CSP» system configuration window will be opened. 
 



 
 
Select the profile which corresponds to your key name of JavaToken.  
Click the profile and select “Change profile” action. 

 
 
Profile editing window will be opened.  
 



 
 
Check out “Storage device parameter” field, in “Password” field set password given to you and 
repeat it in “Confirm” field. Press “Save”. 

 
 
 
Key receiving process begins. 
 



 
 

 
 
Tumar CSP setup is finished. 
 
1.5. IE parameters setup 



Click  sign on desktop with RMB. Then select “Properties” option. 
 

To set up IE browser click  sign with LMB, then move to “Service” tab and open Internet 
options.  
 

 
 
Then “Internet options” window will be opened, move to “Safe” tab. Select “Safe nodes” icon and 
click “Nodes”. 
 

 
 
“Safe nodes” window will be opened; add https://online.bta.kz/ .  

https://online.bta.kz/


 
 
After address is added press «ОК». Then click «Custom level» 
 

 
 
“Safe parameters” Window will be opened; it is required to set up “Permit” (“Switch on”)  for all 
ActiveX elements.  
 



 
 
After all parameters were set up press “OK”. IE setup is finished.  
 
1.6. Location parameters setup 
Setting of these parameters is required for correct rollout of files in xls format from BTA-Online 
system. It is required to enter “Start-Setting-Control panel-Languages and standards” or “Location 
setup”.  

 
 



 
 
 
Location parameters window will be opened. 
 
 

 
 
It is required to change parameters in accordance with pictures below in “Time”, “Date”, “Numbers” 
and “currency unit” tabs.  
 



 
 

 
 



 
 

 
 



Whilst the premier start up of BTA-Online page (https://online.bta.kz/portal/ru) «Warning – 
Security» window will appear on the screen; it is required to set the cursor in «Always trust 
content……» field and press «Run».  
 
Notice: This window may not be opened, it depends on configurations of operating system.  
 
 

 

 
Then «Request Download» window will appear, press “OK”. 
 

 
Then “Login” button will be loaded. Enter your password and press “Login” button.  
 

Your workbench setup is finished, good luck in work! 

https://online.bta.kz/portal/ru

