Minutes Ne 59
of Annual General Meeting of Shareholders
BTA Bank Joint-Stock Company

Venue: Conference hall, Dostyk hotel, 36, Kurmangazy str.,
Almaty

Location of the authorized body: 97, Zholdasbekov str., Samal-2 mcrd., Almaty

Date: June 30, 2011

Beginning of shareholders registration: | 09.30 a.m.

End of shareholders registration: 11.00 a.m.
Time of meeting beginning: 11.00 a.m.
Time of meeting end: 12.20 a.m.

Annual general meeting of shareholders was opened by Chairman of the Management Board
Mr. Anvar G. Saidenov who informed that according to decision of the Board of Directors of BTA
Bank JSC Ne 22 dated May 20, 2011 an Annual general meeting of shareholders of BTA Bank
JSC has been convened to consider and take resolutions on the issues of agenda, thereafter
Mr. Saidenov gave floor to Ms. S.0. Tuleuova to report on legitimacy of the meeting.

Ms. S.0O. Tuleuova reported that shareholders have been informed on covocation of the Annual
General Meeting of Shareholders by advertisement published in “Kazakhstanskaya Pravda®,
“Yegemen Kazakhstan” newspapers dated May 27, 2010, in the corporate website of BTA Bank
JSC on May 27, 2010 and official site of “Kazakh Stock Exchange” JSC and “Luxembourg Stock
Exchange” JSC. List of shareholders was compiled as of May 20, 2010 by “Center Dar” JSC
registrar of BTA Bank JSC. As of the date of compiling list of BTA Bank JSC shareholders, BTA
Bank JSC holds 44 209 411 924 units of common placed shares, including 36 914 274 233
voting ones.

According to data provided by tabulation commission, as at the moment of registration of
participation in the Annual general meeting of shareholders of BTA Bank JSC 11 (eleven)
shareholders and their representatives have been registered to include in aggregate
36 239 923 699 voting common shares of BTA Bank JSC that makes 98,17 percent of the total
number of voting shares of BTA Bank JSC including 154 885 500 units accounting for Global
Depositary Receipts.

At the Annual General Meeting of Shareholders of BTA Bank JSC the following shareholders
are presented:
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1. “National Welfare Fund “Samruk-Kazyna” JSC - shareholders holding 10 and more
percent of the voting common shares of BTA Bank JSC - 36 021 892 863 units, that
makes 81,4 percent of the total number of placed shares of BTA Bank JSC represented
by Mr. Azamat |. Satybaldiyev acting on the basis of power of attorney Ne 57 dated June
29, 2011.

2. The Bank of New York Mellon, representative of holders of Global Depositary Receipts
accounting for common shares of BTA Bank JSC represented by Ms. Dana M.
Orazbayeva, acting on the basis of power of attorney Ne 859262 dated June 28, 2011.

3. Other shareholders and their representatives.

4. Representative of the Committee of the National Bank of the Republic of Kazakhstan on
regulation and supervision of the financial market and financial organizations Ms. S.N.
Isabayeva.

5. Members of the Board of Directors of BTA Bank JSC in the following composition:

Arman G. Dunayev — Chairman of the Board of Directors;

Anvar G. Saudenov — Member of the Board of Directors, Chairman of the Management
Board;

Bulat B. Babenov — Member of the Board of Directors, Independent Director;

Leo M. Pronk — Member of the Board of Directors — Creditor Director, Chairman of the
Committee on the risks of the Board of Directors;

Christoph Shoefboeck — Member of the Board of Directors — Credit Director, Chairman of
the Committee on audit of the Board of Directors;

6. Members of the Management Board and other officials of BTA Bank JSC.

All attending shareholders are registered and powers of shareholders’ representatives are duly
checked.

Subject to above results of registration, member of the Tabulation Commission Ms. S.O.
Tuleuova has reported on availability of required quorum to hold Annual General Meeting of
shareholders of BTA Bank JSC and take resolutions on the issues of agenda.

Mr. A.G. Saidenov has suggested to open the Annual General Meeting of Shareholders of BTA
Bank JSC and elect the following bodies to hold the meeting:

Chairman of the meeting — Mr. Sakhilzhan M. Dugashev — Corporate Secretary of BTA
Bank JSC.

The offer has been put to voting.
Voting is made based on “one shareholder — one voice” principle.

Ms. S.O. Tuleuova has informed that 11 (eleven) votes took part in voting and reported
results of voting:

«For» - 11 (eleven) votes;
«Against» - no;
«Abstain» - no.
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Mr. A.G. Saidenov has declared that upon results of voting it is decided: to elect Chairman of
the Management Board Mr. Sakhilzhan M. Dugashev, Corporate Secretary of BTA Bank
JSC.

Mr. Saidenov A.G. offered to elect secretary of the meeting Ms. Olga V. Pitulova, Corporate
Secretary Assistant of BTA Bank JSC.

The offer has been put to voting.
Voting is made based on “one shareholder — one voice” principle.

Ms. S.O. Tuleuova has informed that 11 (eleven) votes took part in voting and reported
results of voting:

«For» - 11 (eleven) votes;
«Against» - no;
«Abstain» - no.

Upon results of voting it is decided: to elect secretary of the meeting Ms. Olga V.
Pitulova a corporate secretary assistant of BTA Bank JSC.

Mr. A.G. Saidenov offered to approve the following order of the meeting: 5 minutes for
speeches, up to 5 minutes for discussions over issues of the agenda. To hold meeting with 20
minutes break in case of execution of procedure of cumulative voting and calculation of votes
on the eighth issue of the agenda. To sum up votes on the eighth issue of the agenda after
coffee-break.

The offer has been put to voting.
Voting is made based on “one shareholder — one voice” principle.

Ms. S.O. Tuleuova has informed that 11 (eleven) votes took part in voting and reported
results of voting:

«For» - 11 (eleven) votes;
«Against» - no,
«Abstain» - no.

Mr. Saidenov announced that upon results of voting it is decided: to approve the following
order of the meeting: 5 minutes for speeches, up to 5 minutes for discussions over
issues of the agenda. To hold meeting with 20 minutes break in case of execution of
procedure of cumulative voting and calculation of votes on the eighth issue of the
agenda. To sum up votes on the eighth issue of the agenda after coffee-break.

Mr. A.G. Saidenov offered to set an open form of voting.

The offer has been put to voting.
Voting is made based on “one shareholder — one voice” principle.

Ms. S.0. Tuleuova has informed that 11 (eleven) votes took part in voting and reported results
of voting:

«For» - 11 (eleven) votes;
«Against» - no;
«Abstain» - no.
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Mr. Saidenov announced that upon results of voting it is decided: to set an open form of
voting in taking decisions at the Annual General Meeting of Shareholders of BTA Bank
JSC.

Further, the floor has been given to the Chairman of the Meeting Mr. S.M. Dugashev.

The Chairman of the meeting Mr. S.M. Dugashev has welcomed the participants and
announced agenda of the Annual general meeting of shareholders of BTA Bank JSC:

1) “On approval of the annual consolidated financial reporting of BTA Bank JSC" by BTA Bank
JSC performance for 2010;

2) “On allocation of net income of BTA Bank JSC” for 2010 then finished and value of dividend
per one common share of the company”;

3) On approval of the Report of the Board of Directors of BTA Bank JSC for 2010.

4) “On approval of the auditor to audit consolidated financial reporting of BTA Bank JSC by
BTA Bank JSC performance for 2011, and term of auditor’s appointment.

5) On making amendments and supplements into the Rules of redemption of placed shares of
BTA Bank JSC as approved by the Minutes of general meeting of shareholders of BTA Bank
JSC Ne 45 dated February 22, 2007.

6) “On consideration of the issue on applications of the shareholders to the company’s and its
officers activities and results of such consideration”;

7) Information on the value and structure of remuneration to the members of the Management
Board and Board of Directors in 2010.

8) On changes into the membership of the Board of Directors of BTA Bank JSC.

The Chairman of the meeting has announced that there were no any supplements or comments
as to the agenda of the meeting from shareholders prior to the date of the meeting, materials of
Annual meeting of the shareholders were available for the shareholders, at registration of
tabulation commission all shareholders and shareholders’ representatives received materials in
hard copy. In this regard the Chairman of the meeting suggested shareholders and
shareholders’ representatives put questions or make any comments to the agenda.

There were no any questions or comments to the agenda.

Chairman has put issue on approval of agenda of the Annual General Meeting of Shareholders
of BTA Bank JSC to voting.

Voting is made based on “one share — one voice” principle.

Ms. S.0. Tuleuova has informed that 36 239 923 699 votes (including 36 239 561 772 votes
cast by shareholders’ representatives) took part in voting and reported results of voting:

«For» - 36 239 923 699 votes;
«Against» - no;
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«Abstain» - no.

Chairman of the meeting has announced that upon results of voting it is decided: to approve
agenda of the Annual General Meeting of Shareholders of BTA Bank JSC in the version
as suggested:

1) “On approval of the annual consolidated financial reporting of BTA Bank JSC” by
BTA Bank JSC performance for 2010;

2) “On allocation of net income of BTA Bank JSC” for 2010 then finished and value of
dividend per one common share of the company”;

3) On approval of the Report of the Board of Directors of BTA Bank JSC for 2010.

4) “On approval of the auditor to audit consolidated financial reporting of BTA Bank JSC
by BTA Bank JSC performance for 2011, and term of auditor’'s appointment.

5) On making amendments and supplements into the Rules of redemption of placed
shares of BTA Bank JSC as approved by the Minutes of general meeting of shareholders
of BTA Bank JSC Ne 45 dated February 22, 2007.

6) “On consideration of the issue on applications of the shareholders to the company’s
and its officers activities and results of such consideration”;

7) Information on the value and structure of remuneration to the members of the
Management Board and Board of Directors in 2010.

8) On changes into the membership of the Board of Directors of BTA Bank JSC.

Further, participants of the meeting heard reports on the issues of agenda of the Annual
General Meeting of Shareholders of BTA Bank JSC.

1. As to the first issue of the agenda the floor has been given to the Managing Director —
Member of the Management Board of BTA Bank JSC — Ms. Natalya S. Loginova.

Ms. N.S. Loginova reported that in accordance with article 35 of Law of Kazakhstan Republic
“On Joint-Stock Companies”, annual financial statements shall be approved on annual general
meeting of shareholders.

In regards to this issue information about results of BTA Bank JSC activity for 12 months of
2010 and position of BTA Bank JSC in the system of second-tier banks of the Republic of
Kazakhstan as of December 31, 2010, is presented.

Pursuant to the results of 2010, according to consolidated financial statements, assets of BTA
Bank JSC comprised 1 895 710 min. tenge, equity deficit was (104 513) min. tenge. Net income
for 2010 was received in the amount of 986 265 min. tenge.

According to unconsolidated data as of December 31, 2010, BTA Bank JSC takes the third
place by assets value on second-tier banks market. By the value of deposit portfolio on all
categories the Bank takes the fourth place. General growth of deposit portfolio for 2010 was
85.6 bin. tenge (+14.6%), and deposit portfolio of individuals increased on 97.7 bin. tenge
(+62.2%) starting from the beginning of 2010.
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Management Board of BTA Bank JSC (decision Ne19 dated April 29, 2011) considered
consolidated financial statements of BTA Bank JSC for 2010 and made a recommendation to
the Board of Directors of BTA Bank JSC:

- to preliminary approve audited annual consolidated financial statements of BTA Bank JSC for
2010;

- to the Board of Directors: to make recommendation on Annual General Meeting of
Shareholders to vote “for” approval of audited annual consolidated financial statements of BTA
Bank JSC for 2010;

Committee on Audit of the Board of Directors of BTA Bank JSC considered this issue and made
a recommendation to the Board of Directors to approve preliminary data of audited annual
consolidated financial statements of BTA Bank JSC for 2010 and to make recommendation to
General Meeting of Shareholders to vote “for” approval of audited annual consolidated financial
statements of BTA Bank JSC for 2010.

The Board of Directors of BTA Bank JSC (decision # 22 dated May 20, 2011) considered this
issue and made a decision to preliminary approve financial statements and to make
recommendation to vote “for" approval of audited annual consolidated financial statements of
BTA Bank JSC for 2010

Considering the abovementioned, General Meeting of Shareholders of BTA Bank JSC is
offered:

- to approve audited annual consolidated financial statements of BTA Bank JSC for 2010.

The Chairman of the meeting suggested shareholders and shareholders’ representatives ask
questions as to the first issue of the agenda.

There were no any questions or comments to the agenda.

Chairman of the meeting has put the issue on approval of the annual consolidated financial
statements of BTA Bank JSC by BTA Bank JSC performance for 2010 to voting.

Attending shareholders and shareholders’ representatives started voting.

Voting is made based on “one share — one voice” principle.
Members of the Tabulation Commission have fixed the votes.

Ms. S.0. Tuleuova has informed that 36 239 923 699 votes (including 36 239 561 772 votes
cast by shareholders’ representatives) took part in voting and reported results of voting:

«For» - 36 207 727 199 votes;
«Against» - no;
«Abstain» - 32 196 500 votes.

Chairman of the meeting informed that according to the results of voting, shareholders and their
representatives made the following decision:

- to approve audited annual consolidated financial statements of BTA Bank JSC for
2010 according to the Annex 1 to these Minutes
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2. As to the second issue of the agenda: “On allocation of net income of BTA Bank JSC” for
2010 then finished and value of dividend per one common share of the company” the floor has
been given to the Managing Director — Member of the Management Board of BTA Bank JSC —
Ms. Natalya S. Loginova.

Ms. N.S. Loginova reported on the issue on determination of process of distribution of
companies’ net income for the past financial year and amount of dividends as per one common
share of company. In accordance with the requirements of article 35 of the Law of Kazakhstan
Republic “On joint stock companies” this issue shall be considered on Annual general meeting
of shareholders of BTA Bank JSC.

In regards to this issue information about net income of BTA Bank JSC for 2010 and
required amount of reserve capital is presented.

Net income of BTA Bank JSC for 2010 was 951 112 308 thousand tenge. Required
amount of reserve capital of BTA Bank JSC calculated in accordance with FMSA Provision
Ne196 dated August 28, 2009 “On approval of minimal amount of reserve capital for second-tier
banks” is 137 457 656 thousand tenge.

Management Board of BTA Bank JSC (decision Ne19 dated April 29, 2011) preliminary
considered this issue, and made the following recommendation to the Board of Directors and
General meeting of shareholders of BTA Bank JSC:

- to increase amount of reserve capital of BTA Bank JSC on 95 111 231 thousand tenge
up to 137 457 656 thousand tenge;

- not to pay dividends on common shares of BTA Bank JSC according to the results of
performance for 2010.

The Board of Directors of BTA Bank JSC (decision Ne22 dated May 20, 2011) considered this
issue and made a decision to make a recommendation to the General meeting of shareholders
to vote:

- “For’ increase of the amount of reserve capital of BTA Bank JSC on 95 111 231
thousands tenge up to 137 457 656 thousands tenge; -

- “For” non-payment of dividends on common shares of BTA Bank JSC according to the
results of performance for 2010.

Considering the abovementioned, General Meeting of Shareholders of BTA Bank JSC is offered
to vote:

- “For” increase of the amount of reserve capital of BTA Bank JSC on 95111 231
thousands tenge up to 137 457 656 thousands tenge;

- "“For” non-payment of dividends on common shares of BTA Bank JSC according to the
results of performance for 2010.

The Chairman of the meeting suggested shareholders and shareholders’ representatives ask
questions as to the second issue of the agenda. After report of the questions and answers, the
Chairman of the meeting has put the issue “On allocation of net income of BTA Bank JSC” for
2010 then finished and value of dividend per one common share of the company” to a vote.

Attending shareholders and shareholders’ representatives started voting.

Voting is made based on “one share — one voice” principle.
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Ms. S.0. Tuleuova has informed that 36 239 923 699 votes (including 36 239 561 772 votes
cast by shareholders’ representatives) took part in voting and reported results of voting:

«For» - 36 239 817 420 votes;
«Against» - no;
«Abstain» - 106 927 votes.

Chairman of the meeting informed that according to the results of voting, shareholders and their
representatives made the following decision:

- to increase of the amount of reserve capital of BTA Bank JSC on 95111 231
(Ninety five billion one hundred eleven million two hundred thirty one thousand)
tenge up to 137 457 656 (One hundred thirty seven billion four hundred fifty seven
million six hundred fifty six thousand) tenge;

- not to pay dividends on common shares of BTA Bank JSC according to the
results of performance for 2010.

3. As to the third issue of the agenda: “On approval of the Report of the Board of Directors of
BTA Bank JSC for 2010" the floor has been given to the Chairman of the Board of Directors of
BTA Bank JSC — Mr. A.G. Dunayev.

Mr. A.G. Dunayev welcomed the participants of the meeting and informed shareholders and
shareholders’ representatives that pursuant to article 4 of clause 43 of Corporate Governance
Code of BTA Bank JSC the Board of Directors of BTA Bank JSC kindly provides to the attention
of the shareholders “Report of the Board of Directors of BTA Bank JSC for 2010".

The Report includes general information on Board of Directors performance in 2010.

The Report does not include information related to banking, office, commercial or other lawfully
protected secret. Aim of the Report is to inform shareholders on work of the Board of Directors,
lines of work considered by the Board of Directors in accordance with the Restructuring Plan,
Charter and Corporate Governance Code during 2010.

The Report of the Board of Directors of BTA Bank JSC includes information on the members of
the Board of Directors and changes thereto made during 2010, qualitative results of presentia
and default meetings of the Board and number of issues considered by the Board of Directors.

Report of the Board includes information on arrangement of the work of General meeting of
shareholders, consideration of business issues, work with loan portfolio, work on asset
recovery, issues on banking products, etc.

The Report includes description of the Board of Directors Committees and issues considered by
them in 2010.

The Report includes description of resolutions and actions of the Board made during 2010 to
manage risks, internal control process and results of such work.

Separate section is devoted to resolutions taken in 2010 on securities of BTA Bank JSC
(shares, bonds).
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Also, the Report refers to management of banking conglomerate’s subsidiaries and associates
by the Board of Directors, information on work made by the Board of Directors on disclosure of
information on BTA Bank JSC activities and the way it was disclosed to the interested parties.

Taking this into account the Board of Directors of BTA Bank JSC kindly requests:
- to approve the Report of the Board of Directors of BTA Bank JSC for 2010.

The Chairman of the meeting suggested shareholders and shareholders’ representatives ask
questions as to the third issue of the agenda. There were no any questions or comments to the
agenda. The Chairman of the meeting has put the issue “On approval of the Report of the Board
of Directors of BTA Bank JSC for 2010” to a vote.

Attending shareholders and shareholders’ representatives started voting.

Voting is made based on “one share — one voice” principle.

Ms. S.0. Tuleuova has informed that 36 239 923 699 votes (including 36 239 561 772 votes
cast by shareholders’ representatives) took part in voting and reported results of voting:

«For» - 36 207 727 199 votes;
«Against» - no;
«Abstain» - 32 196 500 votes.

Chairman of the meeting informed that according to the results of voting, shareholders and their
representatives made the following decision:

- to generally approve the Report of the Board of Directors of BTA Bank JSC for
2010 in accordance with Appendix Ne2 to these Minutes.

4. As to the fourth issue of the agenda: “On approval of the auditor to audit consolidated
financial reporting of BTA Bank JSC by BTA Bank JSC performance for 2011, and term of
auditor's appointment” the floor has been given to the Chairman of the Management Board of
BTA Bank JSC — Mr. A.G. Saidenov.

Mr. A.G. Saidenov informed the shareholders and their representatives that the issue is
presented to them according to the requirement of article 36 of the Law of the Republic of
Kazakhstan “On Joint-Stock Companies”.

In accordance with article 7, c. 110 of Corporate Governance Code of BTA Bank JSC,
external audit of BTA Bank JSC shall be executed by one of the following companies: Ernst &
Young, Pricewaterhouse Coppers, KPMG, or Deloitte.

Within the frameworks of studying this matter, management of BTA Bank JSC sent
inquiries to the abovementioned audit companies, requesting to provide pricing facilities on
execution of audit of consolidated financial statements of BTA Bank JSC and BTA group of
companies.

The abovementioned audit companies provided their written replies in response to the
inquiry of BTA Bank JSC.
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Management Board of BTA Bank JSC (decision Ne13 dated March 18, 2011) considered
this material and introduced the following recommendation to the General Meeting of
Shareholders of BTA Bank JSC:

- to elect “Ernst and Young” Ltd as an auditor to execute audit of consolidated financial
statements of BTA Bank JSC and BTA group of companies by the results of activity in 2011
with one year maturity.

On April 22, 2011, Audit Committee of the Board of Directors of BTA Bank JSC
considered this material and introduced the recommendation of electing “Ernst and Young” Ltd
as an auditor with one year maturity to the Board of Directors of BTA Bank JSC.

On April 22, 2011, the Board of Directors of BTA Bank JSC considered this material and
introduced the recommendation to General Meeting of Shareholders to vote “for” election of
“Ernst and Young” Ltd as an auditor to execute audit of consolidated financial statements of
BTA Bank JSC and companies in BTA group of companies by the results of activity in 2011 with
one year maturity, also the Board of Directors determined the amount of fees for the services of
this audit company.

Taking the abovementioned into account, we kindly request General Meeting of
Shareholders of BTA Bank JSC:

- to vote affirmatively for electing “Ernst and Young” Ltd as an auditor to execute audit of
consolidated financial statements of BTA Bank JSC and companies in BTA group by the results
of work in 2011 with one year maturity.

The Chairman of the meeting suggested shareholders and shareholders’ representatives ask
questions as to the fourth issue of the agenda. There were no any questions or comments to the
agenda. The Chairman of the meeting has put the issue “On approval of the auditor to audit
consolidated financial reporting of BTA Bank JSC by BTA Bank JSC performance for 2011, and
term of auditor’s appointment” to a vote.

Attending shareholders and shareholders’ representatives started voting.

Voting is made based on “one share — one voice” principle.

Ms. S.0. Tuleuova has informed that 36 239 923 699 votes (including 36 239 561 772 votes
cast by shareholders’ representatives) took part in voting and reported results of voting:

«For» - 36 207 727 199 votes;
«Against» - 32 196 500 votes;
«Abstain» - no.

Chairman of the meeting informed that according to the results of voting, shareholders and their
representatives made the following decision:

- to elect “Ernst and Young” Ltd as an auditor to execute audit of consolidated financial
statements of BTA Bank JSC for 2011.

As to the fifth issue of the agenda: “On making amendments and supplements into the Rules
of redemption of placed shares of BTA Bank JSC as approved by the Minutes of general
meeting of shareholders of BTA Bank JSC Ne 45 dated February 22, 2007” the floor has been
given to the Head of Equity Transactions and Custody Services — Ms. R.K. Sugurbekova, who
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informed the members of the meeting that according to the requirement of sub-clause 17) of
clause 10.4 of article 10 of the Bank's Charter, approval of amendments into methods to
determine price of shares upon their redemption falls within the exclusive authority of General
meeting of shareholders.

In accordance with sub-clause 4) of clause 2 of article 53 of the Law of the Republic of
Kazakhstan “On Joint-Stock Companies” unless otherwise regulated by the Law “On Joint-Stock
Companies” and Company’s Charter, taking decision on redemption of placed shares or other
securities by the company and price of their redemption falls within the exclusive authority of the
Board of Directors of the Bank.

Pursuant to Charter dated June 22, 2010 in accordance with sub-clause 6) of clause 10.4 of
article 10, taking decision on redemption of placed shares or other securities by the Bank’s
initiative and price of redemption falls within the exclusive competence of General meeting of
shareholders of the Bank.

Effective version of the Rules adopted on the basis of void Charter in the previous version
specifies taking decision on redemption by the Bank of placed shares by Bank's initiative by the
Board of Directors.

On April 29, 2011 Management Board of BTA Bank JSC considered this issue (Minutes of the
meeting of the Management Board of BTA Bank JSC Ne 19) and took the following resolution:

“to recommend to the Board of Directors of BTA Bank JSC propose issue on amendments
into the Rules on redemption of placed shares of BTA Bank JSC for consideration of General
Meeting of shareholders of BTA Bank JSC. Summarizing her report, Ms. R.K. Sugurbekova
sounded the project of the requested decision:

- To approve changes into Rules on redemption of placed shares of BTA Bank JSC,
approved by Minutes of the General meeting of shareholders of Bank TuranAlem JSC
Ne45 dated February 22, 2007”

The Chairman of the meeting suggested shareholders and shareholders’ representatives ask
questions as to the fourth issue of the agenda. After report of the questions and answers, the
Chairman of the meeting has put the issue “On making amendments and supplements into the
Rules of redemption of placed shares of BTA Bank JSC as approved by the Minutes of general
meeting of shareholders of BTA Bank JSC Ne 45 dated February 22, 2007” to a vote.

Attending shareholders and shareholders’ representatives started voting.

Voting is made based on “one share — one voice” principle.

Ms. S.0. Tuleuova has informed that 36 239 923 699 votes (including 36 239 561 772 votes
cast by shareholders’ representatives) took part in voting and reported results of voting:

«For» - 36 207 727 199 votes, including 122 689 000 votes owned by the Holders of
Global Depositary receipts accounting for common shares of BTA Bank JSC,;

«Against» - no;

«Abstain» - 32 212 311 votes.

Chairman of the meeting informed that according to the results of voting, shareholders and their
representatives made the following decision:
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- To approve changes into Rules on redemption of placed shares of BTA Bank JSC,
approved by Minutes of the General meeting of shareholders of Bank TuranAlem
JSC Ne45 dated February 22, 2007” according to Annex 3 to these Minutes.

Mr. Saidenov A.G. Chairman of the Management Board of BTA Bank JSC took floor on the
sixth issue of the agenda: “On enquires of the shareholders on activities of the company and
its officers and consideration thereof’ and informed shareholders and their representatives that
in 2010 BTA Bank JSC received enquires from shareholders to the activities of the Company
and its officers as follows:

In 2010 major shareholder “Samruk-Kazyna NWF” JSC made enquires on the following issues:
- enquires related to determining aims of activities in 2010,

- enquires related to participation in and performance of requirements and conditions of
state programs to support subjects of small, medium and retail businesses of the Bank;

- enquires related to financing of and participation by the Bank in housing shared
construction;

- enquires related to issues on Bank and its subsidiaries development strategy;
- enquires related to issues on corporate governance development in the Bank;

- enquires related to issues on development of activities in terms of increasing deposit
base, increasing of population confidence, decreasing of problem loans share, increase
of recoverability, improvement of financial ratios.

The Bank has considered above enquires of shareholders, taken relevant measures. Thus, in
particular the Bank has developed and implemented Plan of actions in terms to improve terms
of Treasure deposit products; Bank's Plan of retail business included development of new
deposit products to enhance growth of natural persons deposit base, change of employees
incentive programs to increase customer base, plan to decrease problem loans share and
improve quality of credit portfolio. Bank’s bodies have considered enquires and taken decisions
on major credit projects in different branches of economy. Materials of general meetings of
shareholders requested by shareholders have been provided either personally or by e-mail.
Answers on enquires of minor shareholders on Restructuring have been sent out.

Thus, enquires received from Bank's shareholders have been processed, several ones have
been analyzed and in this regard, it is kindly request to take this information into consideration.

The Chairman of the meeting suggested shareholders and shareholders’ representatives ask
questions as to the sixth issue of the agenda. There were no any questions and comments as to
the second issue. The Chairman has put the issue on taking into consideration information on
enquiries of the shareholders to the activities of the company and its officers and consideration
thereof.

Attending shareholders and shareholders’ representatives started voting.

Voting on this issue was made on “one share - one voice” principle.
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Ms. S.0O. Tuleuova informed that 36 239 923 699 votes (including 36 239 561 772 votes cast by
shareholders’ representatives) and announced voting results::

«For» - 36 207 727 199 votes;
«Against» - no;
«Abstain» - 32 196 500 votes.

The Chairman of the meeting announced that according the voting shareholders and their
representatives have taken the following decision:

To take into account information on consideration of the issue on inquires of the
shareholders to the activities of the company and its officers and results of
consideration thereof in 2010.

Mr. Dunayev A.G. Chairman of the Board of Directors of BTA Bank JSC took floor on the
seventh issue of the agenda: “Information on the value and structure of remuneration of the
members of the Management Board and Board of Directors in 2010” and informed shareholders
that remuneration to Members of the Board of Directors of “BTA Bank” JSC is paid on the basis
of “Rules of establishing remuneration value and payment procedure and compensation of
expenses to the Members of the Board of Directors of “BTA Bank® JSC approved by the
decision of the Annual General Meeting of the Shareholders of “BTA Bank” JSC” (Minutes Ne56
dated June 22, 2010), and Agreements entered into between “BTA Bank” JSC and the
Members of the Board of Directors. The rules establish the value and procedure of
remuneration payment, grounds and order to compensate expenses to the Members of the
Board of Directors related to participation of the members of the Board of Directors in the
meetings of the Board of Directors, its Committees, other meetings, as well as discharge of
other obligations directly related to the Bank’s activities. Value of remuneration and payment
procedure which provide for attraction and keeping of experienced professionals at the position
of the Member of the Board of Directors are established within reasonable limits to secure
efficiency of the expenses, established differentially to the extent of involvement of the Member
of the Board of Directors and his/her status. In 2010 remuneration structure included: value of
remuneration due for membership in the Board of Directors; remuneration for work in the
Committees under the Board of Directors. Premiums and bonuses were not paid;

Also, Chairman of the Board of Directors has informed shareholders and shareholders’
representatives on the value of the remuneration of the Members of the Board of Directors paid
out in 2010.

Further, Chairman of the Board of Directors has informed shareholders that remuneration
structure of the members of the Management Board included salary by labor contract;
compensation for unused leave. Premiums and bonuses were not paid.

Chairman of the Board of Directors has informed shareholders and shareholders’
representatives on the value of the remuneration of the Members of the Management Board
paid out in 2010.
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